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IronPort Systems Introduces SenderBase Affiliate
Program for ISPs and Enterprises

ISPs and Enterprises Receive Access to Free ‘MySenderBase’ Dashboard to Help Combat Spam

SAN BRUNO, Ca- April 23, 2003 - IronPort Systems, the leading provider of messaging
gateways, today announced the introduction of its SenderBase Affiliate Program. The program
provides data and open-source software to allow ISPs to take control of their incoming email
streams. The program takes advantage of IronPort's unique identity-based spam control data
available at www.senderbase.org.

ISPs and Enterprises can join the SenderBase Affiliate Program at no cost. Members get access
to their own "MySenderBase" dashboard - a powerful email management tool that is
personalized for each affiiate. The dashboard is a web-based reporting tool that gives ISPs and
Enterprises a comprehensive view into their incoming mail streams. SenderBase affiliates can
see a listing of their top sources of inbound email, aggregated by IP address, domain or
organization. Affliates can also sort senders by complaint rates, allowing them to quickly

identify senders generating excessive complaint-levels and take action against them. This
powerful tool lets email administrators answer the fundamental question, "Who is sending me all
of this mail?"

Stopping Spam at its Source

Once an ISP or Enterprise has used their MySenderBase dashboard to identify their inbound mail
senders, they can use the full power of the SenderBase sender rating data to make assessments of
any given sender. The dashboard allows the email administrator to drill down on any of their

email senders and get a variety of objective data including a global view of this sender’s total

email volume across the entire Internet. Other data available includes the aggregation of 9

different blacklists, participation in white-listing services such as the TRUSTe/IronPort Bonded
Sender Program, the registration date of the domains sending the mail, the category of the
company sending email and contact information for the sender.



Similar to a credit reporting service for email, the MySenderBase dashboard allows email
administrators to build a comprehensive profile about senders. Mail administrators can then use
this information to make their own decisions about how to handle incoming mail streams, such
as creating different classes of email. SenderBase allows email administrators to automatically
export groups of IP addresses for inclusion in whitelists, blacklists and “graylists” of unknown
senders. .

SenderBase Affiliate members also get access to plug-ins for leading open-source MTAs such as
sendmail, gmail and postfix. These plug-ins automatically enable the MySenderBase dashboard,
and help to avoid the problems of “false positives" by identifying legitimate email senders for
inclusion in a white-list.

Compatibility with Leading Anti-spam Solutions

IronPort is working closely with leading anti-spam solutions, such as open-source
SpamAssassin, to help them leverage SenderBase data to create unique new filtering rules and
improve existing rules.

“SenderBase provides us with an entirely new set of data, such as sender mail volume and
organization data, that we can use to analyze the email as it is received" said Daniel Quinlan, a
SpamAssassin developer. “Access to SenderBase could have a major impact on the accuracy of
spam filters”.

"We encourage the use of SenderBase data by the anti-spam community,” said Scott Banister,
CTO of IronPort Systems. "The more widely used the data is, the better it becomes."” IronPort
will also be introducing inbound email gateways that access SenderBase data to allow
administrators to take control of their email.

Companies interested in signing up for the free SenderBase Affiliate program should visit
www.senderbase.com/affiliate/

About IronPort Systems

IronPort Systems(www.ironport.com) was founded in 2000 by pioneers in Internet messaging.
With technical staff from companies such as Hotmail, eGroups, ListBot, and Yahoo!, IronPort’s
mission is to revolutionize Internet messaging. The company has developed a family of
Messaging Gateway Appliances that bring new functionality to the way people communicate
over the Internet. At the heart of these appliances is the company's AsyncOS, an operating
system developed by IronPort Systems and optimized for asynchronous communications.
AsyncOS is the scalable foundation for IronPort's new messaging solutions and is driving a
breakthrough in messaging performance.

AsyncOS, IronPort, Virtual Gateway, SenderBase and Bonded Sender Program are trademarks
of IronPort Systems.



