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IRONPORT SYSTEMS  Introduces Critical Spam Fighting
Tool for Email Administrators — SenderBase.com

The SenderBase “Richter Scale” Provides Global View of Email Volumes,
Identifying Legitimate and lllegitimate Senders of Email

SAN BRUNO, Ca- March 3, 2003 - IronPort Systems, provider of the world’s leading Messaging
Gateway Appliances™, today introduced SenderBase™, a powerful new email information
service. SenderBase is a free service that allows email administrators to rapidly and effectively
identify high volume senders of emalil. The data provided by SenderBase allows email
administrators to reliably identify and block sources of unsolicited commercial email (UCE).
SenderBase is also a great tool for verifying the authenticity of legitimate incoming email from
business partners, customers, news services, travel services and other critical sources. These
legitimate senders can then be added to a “whitelist” that bypasses any spam filtering and avoids
the accidental deletion of legitimate emails.

“SenderBase is like a credit reporting service, except it is designed for email receivers,” said Scott
Banister, CTO of IronPort Systems. “SenderBase provides detailed, objective data on email
sources, allowing individual IT managers to build their own rules about what type of mail they do
or do not want to accept.”

The SenderBase Richter Scale™

“Originators of UCE or ‘spam’ are getting very good at masking their identity and making their
messages look legitimate,” said Scott Weiss, IronPort CEO. “But there is one parameter they
cannot mask — high volume. The email administrator at an ISP or corporation typically won't see
this high volume as the messages are randomly delivered to millions of domains across the
Internet. But with its network of more than 5,000 ISPs, universities and corporations, SenderBase
detects these high volume senders.”

SenderBase users can look up a domain or IP address and see volume information over time. This
information is made available in the SenderBase Richter Scale — a logarithmic scale similar to the
one used for measuring earthquakes. A sender of 8.0 or 8.5 magnitude may well be “shaking” mail
servers all over the planet. Volume data by IP address or domain can then be rolled up based on the
organization that controls them, making it very difficult for originators of UCE to hide their

volume.



Determining Email Legitimacy

SenderBase allows email administrators to “zoom out” and look at other mail servers that share the
same netblock. This is a very powerful tool for these administrators to identify all related servers
that are generating UCE without inadvertently blocking innocent senders who may share the same
netblock. SenderBase also provides consolidated data on the quality of a mailer, such as whether
they are listed on any of 9 leading real time blacklists. All of these data are available via the web
interface or in a machine-readable format designed to be used by messaging gateways or spam
filters that are making decisions about incoming mail.

"The global view of how much mail an organization is sending across the Internet is what really
makes SenderBase unique,” said Kelsey Cummings of ISP, Sonic.net. “With SenderBase, we can
now quickly identify and block entire spam networks at the source."

Coming soon from IronPort

IronPort Systems is developing a version of its successful Messaging Gateway Appliances
optimized for handling inbound corporate email. The IronPort C60, to be announced this summer,
will have built-in intelligence that uses data from SenderBase to automatically make decisions
about incoming mail, thereby reducing the amount of time an IT team must spend attending to its
emall filtering system.

SenderBase is now publicly available, free of charge, at http:#www.senderbase.com
The IronPort A60 and A30 Messaging Gateway Appliances are available now and can be found
at http://www.ironport.com/.

About IronPort Systems

IronPort Systems(www.ironport.com) was founded in 2000 by pioneers in Internet messaging.
With technical staff from companies such as Hotmail, eGroups, ListBot, and Yahoo!, IronPort’s
mission is to revolutionize Internet messaging. The company has developed a family of
Messaging Gateway Appliances that bring new functionality to the way people communicate
over the Internet. At the heart of these appliances is the company's AsyncOS, an operating
system developed by IronPort Systems and optimized for asynchronous communications.
AsyncOS is the scalable foundation for IronPort's new messaging solutions and is driving a
breakthrough in messaging performance.

AsyncOS, IronPort, Virtual Gateway, SenderBase and Bonded Sender Program are trademarks
of IronPort Systems.



