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IRONPORT SYSTEMS  Announces New Email Delivery
Appliances

Virtual Gateway ™ Technology Keeps Legitimate Mail out of the Bulk Mail Folder

SAN BRUNO, Ca- October 23, 2002 - IronPort Systems, provider of the world’s first Intelligent
Messaging Gateway appliances, today introduced two new products, the IronPoff* A60 and A30
email delivery appliances. These network infrastructure devices are optimized for efficient delivery
of outbound email, and both devices include IronPort’s new Virtual Gateway technology. IronPort
equipment is helping Fortune 500 companies tap the power of email to communicate with
customers for transaction confirmations, customer service issues, online biling, marketing updates
and newsletters.

IronPort’s Virtual Gateway technology allows users to assign a specific outbound IP address to
each message based on campaign or message type, in effect creating a separate virtual machine
for each mailing. Transaction confirmations can be sent with an IP address separate from
marketing mailings, and different corporate groups can send with their own assigned IP address
while still sharing a single infrastructure. This is a critical feature to help manage the interaction
with spam filters at receiving ISPs and corporations. If an email marketing campaign triggers a
less than perfect spam filter, the transaction confirmations or other campaigns can be delivered
from the same IronPort without being negatively affected by the problems incurred by the first
campaign. In addition to the Virtual Gateway system, IronPort appliances integrate easily with
IronPort's Bonded Sender™ Program, announced separately today. The Bonded Sender Program
allows email senders to post a financial bond to ensure the legitimacy of their messages, and thus
ensure they won't be accidentally blocked by spam filters.

“The Virtual Gateway technology allows customers to deliver transaction confirmations and
email marketing on the same infrastructure, without concern that problems with one type of mail
will impact the other type,” said Scott Banister, CTO of IronPort Systems. “This solves the
biggest problem for email senders — how to keep legitimate email from being labeled as spam.”

The IronPort appliances are massively scalable. A single IronPort A60 can replace 10 or more
traditional UNIX-based servers by delivering more than 1 milion messages per hour. In

addition, the IronPort A60 has a mail merge interface that allows the email database to inject a
message template and customization values (e.qg., a list of first names for personalization) which
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are then merged for each recipient at delivery. This mail merge API relieves the database of the
burden of rendering individual messages, dramatically increasing the total system capacity.

In addition to the capital equipment savings associated with replacing 10 boxes with 1 IronPort,
the IronPort appliances slash administrative time and expense by more than 75%. The built-in
intelligence of the IronPort appliances allows them to autonomously handle the vagaries of the
Internet. IronPort’s “Good Neighbour” algorithm intelligently manages connections to receiving
hosts, gracefully backing off when those hosts begin to slow. A powerful web-based interface
provides a complete view into the status of mail delivery, and set up and configuration is a
breeze.

The IronPort A60 is the flagship of the new appliance family, with maximum performance,
storage capacity and advanced features. The A30 is designed for customers who seek the high
guality delivery and ease of use IronPort is known for, but have lower volume requirements.
Both appliances have redundant hot swap power supplies and fans, hardware RAID, and hot
swap SCSI drives. The intelligence in both IronPort appliances is built on top of IronPort’s
breakthrough operating system AsyncOS™.

The IronPort A60 and A30 email delivery appliances are available now and can be found at
http://www.ironport.com/.

ABOUT IRONPORT SYSTEMS

IronPort Systems (www.ironport.com) was founded in 2000 by pioneers in Internet messaging.
With technical staff from companies such as Hotmail, eGroups, ListBot, and Yahoo!, IronPort’s
mission is to revolutionize Internet messaging. The company has developed a family of
messaging appliances that bring new functionality to the way people communicate over the
Internet. At the heart of these appliances is the company’s AsyncOS, an operating system
developed by IronPort Systems and optimized for asynchronous communications. AsyncOS is
the scalable foundation for IronPort's new messaging solutions and is driving a breakthrough in
messaging performance.

AsyncOS, IronPort, Virtual Gateway, and Bonded Sender Program are trademarks of IronPort
Systems.



