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IRONPORT SYSTEMS TM  Announces New Service: 
 BONDED SENDER TM  Program 

 
Innovative Program Solves the Problem of Unsolicited Commercial Email or “spam” 

 
 

· SAN BRUNO, Ca- June 25, 2002 - IronPort Systems, provider of the world’s first Intelligent 
Messaging Gateways, announced today its Bonded SenderTM Program, designed to stop the delivery of 
unsolicited commercial email messages commonly referred to as “spam”. The company also formally 
introduced its email delivery appliance, the IronPort A50TM.  
 
Compatible with Existing Anti-Spam Solutions  
Traditional spam-control systems have deployed a variety of mechanisms to identify spam in a stream 
of incoming email. These mechanisms range from key word searches to manual review of incoming 
email hoping to identify unsolicited or offensive messages in incoming mail. One of the principal 
limitations to this approach is the accidental destruction of legitimate email, as evidenced by recent 
high-profile examples of online bills getting caught in “spam filters.” 
 
The IronPort Bonded Sender Program turns the spam problem upside down by focusing on identifying 
the legitimate incoming email rather than trying to identify the illegitimate messages. ISPs and IT 
administrators who operate incoming email gateways can safely allow email traffic to pass when it 
comes from a member of the Bonded Sender Program, because they know there is an economic 
mechanism that ensures the legitimacy of the emails. 
 
Making Spammers Pay  
The IronPort Bonded Sender Program ensures the legitimacy of bonded emails using an innovative 
market-based mechanism. Email originators in the program post a financial bond held by IronPort’s 
third-party financial partner. When ISPs or end users receive emails from a Bonded Sender that they 
deem to be unsolicited, they simply forward them to IronPort and a charge is made against the bond.  
 
This market mechanism is extremely robust and highly efficient. Legitimate email originators are 
happy to post a bond, because their complaint rates are so low that the program has little or no cost, 
while the benefit of ensuring that their messages don't get caught in spam filters or bulk folders is 
tremendous. IT managers and ISPs are equally motivated by the program, since they now have a 
mechanism to objectively identify emails their end users want, and can avoid the complaints and 



 

dissatisfaction associated with “false positives” or the accidental blocking of legitimate mail. 
Unscrupulous spammers suffer from the program, since they could never afford to post the bond – 
their high complaint rates would put them out of business. Spammers are doubly vexed, since IT 
managers and ISPs can now more freely deploy the wide array of traditional anti-spam systems, 
knowing they have reduced the risk of trapping legitimate email. 
 
"The only scalable, long-term solutions to spam will be those with economic teeth," said Scott 
Banister, Chief Product Officer at IronPort Systems. "Our unique market-based model of 
enforcement adds an essential new ingredient to existing anti-spam solutions." 
 
The IronPort A50 Email Delivery Appliance   
IronPort also formally announced the IronPort A50TM email delivery appliance. The IronPort A50 is a 
revolutionary new device that can replace 10 or more traditional Unix-based mail servers. The 
IronPort A50 is designed to efficiently deliver high volumes of emails from corporations deploying 
online billing or transaction confirmations, email customer service, email newsletters, or other 
Customer Relationship Management (CRM) applications.  
 
“Email is critical to our business,” said Peter Thiel, CEO of PayPal, an online payment service. 
“IronPort has increased the quality and decreased the cost of our email systems. At the same time, 
IronPort’s commitment to solving the spam problem and protecting legitimate email paves the way for 
us to communicate reliably with our millions of registered users.” 
 
IronPort also announced today an important round of financing led by Menlo Ventures. Details on the 
financing, as well as additional information on the IronPort A50 email appliance and the IronPort 
Bonded SenderTM Program can be found at http://www.ironport.com/. 
 
About IronPort Systems  TM  

IronPort SystemsTM (http://www.ironport.com) was founded in 2000 by pioneers in Internet 
Messaging. With technical staff from companies such as Hotmail, eGroups, ListBot, and Yahoo!, 
IronPort’s mission is to revolutionize Internet Messaging. The company is developing a family of 
appliances called Intelligent Messaging Gateways that bring new functionality to the way people 
communicate over the Internet. At the heart of these appliances is the company’s AsyncOSTM, an 
operating system developed by IronPort Systems and optimized for asynchronous communications. 
AsyncOS is the scalable foundation for IronPort's new messaging solutions and is driving a 
breakthrough in messaging performance. 
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